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OTOEN “"CHABOABAHE”

PassacHeHue 1

Bcuukm dupmu nsTernunu
i AOKYMeHTauuATa 3a yvyactTue U ¥
Ao: NpuWioXKeHUsATa KbM Hes no npoueaypa Aara: 30.04.2019 .
17001842
OT: EneHa lNeTkosa
Ten: | 02/81 22 560 | daxc: | 02/81 22 588

PassicHeHne no npoueaypa ¢ Homep TT001842 u npeamer ~PaslmpeHne U cepBHu3Ha
noAAPBXKa Ha cuCTeMUTe 3a BUAEOHabNlOleHNe M KOHTPON Ha AocTbn/o6xoan Ha
o6exrurte Ha ,,Cocmiicka Bopa™ Al “.

BbB Bpb3Ka C NOCTLAWAM BLNPOC NO AOKYMEHTaLUMATa 3a yyacTue B npoueaypara, npunarame
crieHUTE pa3siCHEeHUS:

Bbnpoc 1: Mo aokyMmeHTauuaTa 1.15.3.1.1. ¢) aa e npeMuHan cneuvanmsnpaHo oby4vyeHue u

Aa pasnonara cbc ceptudukar ITIL Foundations Certificate in IT Service Management unm
EKBMBaANEHT:

A) Kakeu cepTucdukaTti ce npmemaT KaTto eKBUBANEHT?

B) Buxte nu npuenn Hanpumep ITSM, CobIT, PMP, TOGAF, CMMI, Pitopy Management
Foundtions, MOF u/unu Prince2?

C) AKo He npuemaTe NO-ropHUTE CepTUhUKaTH, KaKBU U3UCKBAHUS MMaTe KbM ceptudmkaT 3a
na 6Lae npuer KaTo eKBUBANEHTEH?

OTroBop Ha BBbNPOC 1: BCeku yqacTHUK B ogpeprara cum, MOXe, Mo CBOS NpeleHKa A3

rnpegocrasn cepTupukaTtn, crura Te€ ga ca CbOTHOCUMU C [IOCTaBEHUTE OT Buanoxurens
HN3NCKBaHNSA.

Bbnpoc 2: Mo paokymeHTaumsta T.15.3. MO BCMYKM TOUKW, B KOWUTO C€ M3WCKBa
npodecrnoHaneH ONUT B KOHKPETHa AEHOCT.

Kaksu gokasartencrsa npueMare 3a foKasBaHe Ha NpodecuoHaneH onuT B:
A) pBKOBOACTBOTO Ha NPOEKTU B chepaTa Ha CUCTEMMTE 3a CUFYPHOCT

B) PbKOBOACTBOTO Ha eKWUNMM NPU M3MLAHEHUETO Ha NpoeKTV B chepaTa Ha CUCTeMuTe 3a
CUrypHocr

C) npoekTupaHe, nsrpaxaaHe U NOAAPBLXKA HA MPEXW
D) npodecuoHaneH onuT B 061acTTa Ha cuCTEMUTE 3a BUAEOHA6A0AEHNE

E) npodecuoHaneH onut B cepaTta Ha noaapbXKata U peMoHTa Ha CUCTEMM 3a CUTYPHOCT U
BuaeoHabnwaeHne

F) MoHTaxa, HacTpoiikaTa 1 NoAAPbKKATa Ha CUCTEMM 3a CUTYPHOCT U BuaeoHabnoaeHne

OTrosop Ha BbNPOC 2: YYacTHUKBLT 0 CBOSA rnpeleHKa Moxe fa pefocrasy BCAKaKBH
AoKa3sartesictea, CTura 7e fa ca CbOTHOCUMU U A3 40KA3BaT U3NCKaHUS npogecnoHaneH onur.
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Bunpoc 3: Bb3MOXHO U e ekcnepT C HeobxoauMmaTta kBanudukauus Aa Nokpuea noseye ot
efiHa no3uuma no 1.1.5.3.7

OTroBop Ha _BbNpoc 3: Jonycmumo € eOur Ciyjcumen, aKo uma Heobxooumama
xeanugpuxayus, 0a NOKpusea noeéede om eOHA NO3UYUA, CMuU2a 0a MoJce 04 OoKavice
npogecuonannume cu KOMREMEHYUY, Maka KAKmo ca USUCKAHU 6 OOKYMEHMAayusima.

Bunpoc 4: Mo 1.15.3.1. 0THOCHO ,cepTudukaT 3a paboTa CbC cucteMm 3a BuaeoHabnoaeHne”

Kaken cepTuduxkat 6uxte npuenu? [octatbyHo N € cepTudukaT 3a npeMumHaT Kypc B
obnactta u npeMuHaT M3NUT. WMa AU U3UCKBaAHUA 3@ CbAbpXaHWETO W usjatens Ha
cepTuduKkaTa U ako 4a, Kakeu ca Te?

OTroBOp Ha _BbLNOPOC 4 Bb3/IOXKUTENAT L€ NPHUEME EKBUBAJIEHTHU CcepTuukatm v
JIOKYMEHTU, a8 KOMMUCUATa B Xoja Ha cBosita paborta, e yCTaHoBM CbOTBETCTBUETO Ha
MpegocTaBeHnTe OT BCEKN yHaCTHMK A0Ka3aTe/ICTBa 3@ €KBNBaJIEHTHOCT M OMUT CbC CUCTEMUTE
3a BugeoHabnogeHve. B To3n cnydali y4acTHUKbLT TpsibBa Aa € B CbCTOsIHUE Aa AQOKaxe, 4e

npegnaraHuTe JOKyMeHTH HEABYCMUCIEHO A0Ka3BaT Bb3MOXHOCTTa 38 paboTta CbC CUCTEMU 38
BuageoHabnwgeHve.

Bbnpoc 5: OtHocHo T. 16.5.2. KoraTo TexHukaTta no nosuuumn 78-90 u 110-150 ot LieHoBa
Tabnuua 2 e B ceoboAaHa npoga)xb6a 1 nNpousBoAUTENs He U3WCKBA OT MHCTanaTopuTe Aa
6baaT ceptuduuUMpaHM 3a Aa npoekTMpaT CUCTEMM C TAXHATa TexXHukKa, Aa npoAaasar,
MHCTaZIMpaT W NycKaT Te3W CUCTEMU C TAXHO NO3BONEHUE, HE WU3UCKBa WHCTanatopwure Aa
6baaT NMuUeH3MpaHn 3a Aa 3aHecat AedekTupanarta TeEXHUKa B OTOpPM3MpaH Cepsu3s Wnu aa
u3BbpwBaT obcnyxsaHe, NpodunakTUKa WM ocbBpeMeHsBaHe Ha codTyepa. Ha npakTuka
TakbB NPOU3BOAVTEN € AaNi CbINAcUeTo CU C BCUYKM TOYKM No 16.5.2, Tbil KaTO HE U3UCKBA
M3PUYHO OT BCEKM MHCTanartop Aa paboTu no TAX C TakoBa No3BoneHue.

Moxe NUM Aa ce cyeTe B TakbB C/lyyali, ye Heob6XoAWMOTO u3MCKBaHe no T.16.5.2. e
U3MbAHEHO?

OTroBOp Ha BBNPOC 5: YvacTHUUuTe, cieqsa Aa MMaT Heobxoanmmarta oTopu3aLns, NocoqenHa
B 16.5.2.

Bunpoc 6: OTHOCHO 16.5.2. Tbii KaTo ce M3UCKBa MbJIHA CbBMECTMMOCT Ha 060pyABaHETO C
TEeKyLWMUTEe CACTEMU, KOraTo TOBA BOAMU [0 KOHKPETEH NPOU3BOAUTESI HA TEXHUKA U KOHKPETHH
mogeny no nosvuum 78-90 u  110-150 ot LUeHoBa Tabnuua 2 wu oduunanHua
BHOCUTEN/NpeACTaBUTEN Ha Ta3W TEXHUKa € Cblo Taka U y4YacTHUK AUPEKTHO WAW 4pe3
CBbpP3aHO Jvue B TeKywusa Tbpr, ToBa 6M gano BL3MOXHOCT Ha TakKbB Y4YacTHUK Aa

orpaHMuYaBa BbL3MOXHUTE W3MbLAHWTENM HA Tbpra, KaTo He WM wu3gasa Heobxoaummurte
NOKYMEHTH.

Mpun BbL3HUKBAHE Ha TakaBa CUTyauusi, npoAbaXaBa Nnu ToBa W3UCKBaHe Aa 6bae
Heobxoanmo?

OTroBop Ha BbAPOC 6: YyacTHMUUTE cl1e4B8a Aa Ce NpuabpXar KbM [10COHEHUTE U3UCKBaHNA
B JJOKYMEeHTaLnsaTa 3a yvyacrume.

C yBaxeHue,

EneHa leTkoBa|
Crapuwum cneumd
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